Dear Patients of Southwest Dental Arts,

After dedicating the last 14 years to taking great care of you, it is time for me to move on
to my next life chapter. It has been an honor to be your dentist, to help you maintain
your oral health, and to build so many meaningful relationships along the way. | am
grateful for the trust you've placed in me and the memories we've shared. Now I'm
ready to let go of the responsibility of running this practice and have more free time for
life’s adventures.

| plan to move to Arizona to help my mom with her health changes and challenges. She
has always been an active and healthy inspiration to me and now it's my turn to look out
for her.

Of course, | could not take this step without first ensuring that you will continue to
receive the friendly, high-quality care you deserve. So, it is with great confidence and
enthusiasm that | introduce the new owner of Southwest Dental Arts: Dr. Caroline Irons.

Dr. Irons not only brings exceptional clinical training and skill to this practice, but also a
deep dedication to providing compassionate, personalized dental care - values that
have always been at the heart of our practice.

A native of Mississippi, Dr. Irons earned her Bachelor’s degree in Nutrition Science and
minor in Chemistry from the University of Southern Mississippi. She went on to
complete her Master’s in Biomedical Sciences and her Doctorate of Dental Medicine at
the University of Mississippi Medical Center. For the past three years, she and her
husband, Zach, have called ldaho home, and they are thrilled to be planting deeper
roots here.

Dr. Irons is honored to carry on the tradition of excellence we’ve built together and is
eager to begin meeting and caring for each of you. I'm confident that her warm,
attentive care and commitment to excellence will make her a trusted provider for you
and your family for years to come.

Thank you for your continued trust over the years. It has been a privilege to be part of
your lives. | will miss you, but | leave with peace of mind knowing that the future of
Southwest Dental Arts is bright.

Warm regards,
Dr. Helen Harless



